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H3k
A) # A Worldspan BfSsTr 24509 E8 Steps to login Worldspan
1. i# A Worldspan (http://go.worldspan.com) 3
2. EHAZ A Smartpoint (Login Smartpoint) 3
3. = A Worldspan (Sine in Worldspan) 3
B) Worldspan Function Keys / Special Keys {E Rz 4q
C) fEEETrE (PNR Creation)
FEE1 >- i A #k 44 (Passenger Name) 5
FSEE2 >A  BEUEHA(Availability) 5
HB3 >0  FETIRAL(Sell) 6
FEE4 59 Bi4%EEE(Phone Field) 6
SEES >7 N EFSHEHEA(Ticket Field) 6
W 6 >ER B KEFRINETALEC#(End and Redisplay) 6
D) Hft#y¥4 (Other Entries)
1 - BEETrzC#% (PNR Retrieval) * 7
2 - BERiEE (Change/Delete Segments) X 7
3 - HEIHLEE (Copy PNR) EC 7
4 - yEIZ ANEC#E (Divide PNR) D 7
5 - EfriET (Seat Request) 4RS 7
6 - ZfE{HE (Encode/ Decode) KA 8
7 - ¥ H%&kE (Meal Request) 8
8 - #WEEESR (Ticket Number Reporting) TKNM 8
9 - MfTEEX &G EIREE (Frequent Flyer) FQTV 8
10 - %5IIE¥ (Special Service Request) 3SSR 9
11 - HAEHEl (Other Service Information) 30SI 9
12 - #sE (Remarks) 5 9
13 - Hit%E R (View Flight Info) V* 9
14 - HiPEEEfEE (Flight Schedule) S 9
15 - 5|H% Ast#k#{E (Auto-pricing) 4P 9
16 - FEFE([FE (Fare Quote) 4F 9
F) Queue 1EE¥ (Queue Handling) 10
G) JFEIRE#ETER(Itinerary Printing / E-mailing) 11
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A) A Worldspan BS$ETr 2 5HIP B login Steps
Z1E%%E %  Internet explorer IE 8/9/ 10/ 11

FEE 1 > http://go.worldspan.com

FEZ 2 > LOGIN Smartpoint

Selt serve | lool Kit

Travelport Smartpoint
Log In

Login ID
red efl r] I n g Password Forgot Password
| > b | |
your selling experience =
V 5.4.5(1)
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Travelport Smartpoint

PR OaLF
RESERVATIONS WORLD FILES FARES & PRICING DOCUMENTATION INFORMATION SMARTTOOLS SETTINGS ¥ B9 a #

El 1Re: 2Res 3Res 4Res 5Res GRes 7TRes 8&Res ORes 10Res PNR Viewer =~ Smart Panel  History

>

®@Q¥ CcC/sDOnE W

Sine In Worldspan :BSI$1001AA/GS/MARCH2015

Travelport Smartpoint

RESERVATIONS WORLD FILES FARES & PRICING DOCUMENTATION INFORMATION SMARTTOOLS SETTINGS AR NON
EZ 1Rec 2Res 3Res 4Res S5Res GRes 7Res 8Res  9Res  10Res PNR Viewer = Smart Panel = History

[ONOR C/sDONE E

>

TicTas System Automation Ltd.
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Ids 4
C) PNR Creation Fiz]#fr 2 0B
B AETALECSR PR &k
N> () > (FER1) & N2T% Pax Name
I > (A0) > (CFEE2/ 3) {7 Itinerary
P > (9) > (FER4) %% Contact
T> (7) > (PEEDS) P ERIE HEH Ticketing date
FEB1 | mAKE(-) Name #< Command
—fz A A Adult -CHAN/SIU.LAI.AMY.MS
—fir/N\¥%  Child -CHAN/SIU.YING.MISS*CNN
*x VAR SSR #Heds/Madi A Hi
** use SSR to report the child’s Date of Birth
3SAN2.1CHLD/19JAN2007
—fir881% Infant -CHAN/SIU.WAH.MSTR*INF
**PME(HA SSR Bz AR HEH
** use SSR to report the infant Date of Birth
3SAN1.1INFT-2.1/19JAN2013 (N1.1 % <0/&)
E&EHZ (Senior Citizen) -HO/STEVEN.MR@19JAN1931@
SR 2 | EFTERAL(A) Availability

5/ B/ Sl

A18DECHKGPVG

5/ B/ Wi - piEnsE

A18DECHKGPVG-KA

(ANCASEER O SE TRV TR St = )

A18DECHKGLHR/SIN-SQ

72\ H]

EaERAUN T E AD (Availability down)
FrI B R E AU (Availability up)

{FHH H o] 1 H AT (Availability tomorrow)
FENVEH A A 5 AY (Availability yesterday)
HHNHE

T BENEECFRAY o ERE A / B A/R20DEC

R [a g Y ] E (L A* (Redisplay availability)

M=K 7 RNATER M fiE (class)
7-day Available Search

AS#18DECHKGCTS/D-CX*M

DIRECT ACCESS BEAMZEA T RE

ek 3cw = REYNSIETRE e @KA@A18DECHKGPVG7A
R ERUNTHE @AD

ER RO FE @AU
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B2 3 | FiETH#fir (0) Sell a seat

e B PET AL - (CHS/ ABY 8%/ 178 01Y1

TEmIE U SRR AL T AL > (CHE/ A/ RES/E T8 | 01Y1*
HHPARENERAGT A FEEER - S/ AR 5

RS/ BB THY B S R T 01Y2k3

TG P (Walting Iist ) / W/ ABY | o) 1y

R/ TR

ELRERTIRi(L Direct Sell OKA802Y20DECHKGPVGNN1

HEtRAIR(L Direct Waitlist OKA802Y20DECHKGPVGLL1

A ZE4RHES Info segment

FAHTEE(ARRIVAL UNKNOWN - ARNK) 0A

e BB » TIASEENIER 01Y1@YK

FERIN S A T A E] ** K gEfE DIRECT ACCESS #EF
SEE4 | BiskEEE(9) Agent Contact MYLINK -> BOOKINGS

HIAJGRT T k4% B 5 S 9-BETTY

HIAE N\ PR 4% EE 9%28683377-B

HIAZ N\ PEERR 4K B R TH4% 9%28683377-B/28683388-H

$B5 | BEHEHB(7) Ticket Deadline

R EEAHE Not specified date 7T/
HERAZHE  Specified ticketing date

'fﬁﬁ% / QUE CAT éﬁ]% / EI:,H\:E 7TAW/00/12DEC
A GEEE H A 7@TAW/00/12DEC
$E 6 | EEsT kESET(ER) End Transaction
HEHE R #E: Display PNR *R
SERCETrEC#% K BB~ End Transaction ER
RHEETALEC 8% M EEFT R Ignore transaction IR
6
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D) HMaES
1 BEITAESE(HELP *PNR)
FERS (LR *MX2343Y
it AR *-CHEUNG
TN 4 B T = (& A HET A0 8% *3
IS ER D IR A 055 *CX751/12AUGHKGBKK-CHAN
HENZE A B SE *DR
2 #ZEWiE: (HELP REBOOK)
HUH SRR ES XI
B TS X4/6-7
SHIAITELIERE - Y5 5 (TS 3 17tk /3S5
W —RRER T B M R X1#0/M
B —AEs HHASE S B 20AUG X1#0/20AUG
HUMHEENES » 155 R et T A Hl . 1XK R MK 2 #4
3 HEPHEF(HELP CLONE PNR)
R ERE AIMTER EC
W BE AT E B 2 EC2
WEEERE S A S S — > = ECX1/3
W EEAIREE S S 5 F A ECCF
HEsE 4 ECXI # *A
% PNR EC*A
4 SEEAGLE(HELP DIVIDE) *3ii2e /A 5ol ERS (A5 e A 1E0E A stse*
D2 &
W8 BB IEA Fo
E&
D1*3 &
WG SEE—RE=REA Fo
E&
5 FEETEAL(HELP 4RS)
W NESET » ERE— R ] 41% MYLINK -> SEAT MAP
WEB T ERAL T > R — WL i E 41%Y
FHETE— WL s BRI 48 =& A 4RS1-3.1$12A
g% (HELP 4RX)
B FET EL AN 5 — AL ES > A 4RX1
HUMSE—fI& A B FEfir 4RX1-1.1
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6 F#EB(HELP ENCODE / DECODE)

(NGVEIN WA LA WA S
RE5 /i nE /RN / 5
BENIZEAFREER P
G SRR RS

Eg (HELP 3@)
%% 7

S (S KD/HKG MYLINI -> ENCODE
EAp% v KC/HONG KONG
SRS A S KAD/CX
SERITZE A EIES KAC/CATHAY PACIFIC AIRWAYS
TR RS 4C* ®|FRE 4C*FRANCE
#8575 ONEWORLD #7125/ 5] KAL-/*0
j87 STAR ALLIANCE §/Z2/\ 5] KAL-/*A
17 SKYTEAM #ize/\ 5] KAL-/*S
7 R50%E (HELP MEAL)
LU TR e 3SAVGML MYLINK -> MEAL RQ
B FUEANBLKHER 3S1N1.1CHML
ol EkE 3SAN1/3SPML-NO EGG
BB/ & NGRS/ RS- et
gz (HELP 3@)
UM A fize Nl i 2 g 3K 31 @
HUH 2 B A i ze N E) mia i g, sk 31-5 @
HUH 2 #Rze N B iR i, SRk 31.XX
8  WE&FE(HELP KTN*) MYLINK > TKTSCPT |

3SAN1.1TKNM00198765432100
30SI KA TKNM0019876543210
KTN*CX

4C*M0019876543210

9 BERTEEZEGRMBE(HELP FQTV)
Rus/ &G B8R/ iz =/ KGR FEE
ISE Pl AN &R T IN
MH J EK fJiii A 7774

FOID
Advance Passenger Information
Link up CX or KA e-ticket

ik (HELP 3@)
%57

MYLINK=>FQTV ——

3SSR FQTV €CX HK/BA12345678-1.1

3 SA N1 FQTV 1234569984

3SSR FOID CA HK1 /NI D2345678-1.1
*PSI # 1.1
3SSR CX ET / 3SSR KA ET
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SRV EK (HELP SSRMISC)
EHRHINIELZ RS SR EE

BT/ R/ iz =]/ IRREAES/ A8
st

Eg (HELP 3@)

3SAN1.1BSCT
3SSR OTHS KA NN1-THIS IS A FREE TEXT
LINE

%57

11

At (HELP 30SI)
BATIES/ M2 El/ A EIRTHAE RS/ A& SRS

AT / fiz=nE / sk

30SI YY CTCT HKG ABC TRAVEL 2868 1177
AMY

30SICI CTCM TPE 886-0912345678 MR HO
(Mobile#)

12

tE=EHH (HELP 5)

&Rt H

rieREHHEE
TTIERNTIEE B — BRI E
TTERNIEE RE B, B & AHEEIHEA

gk (HELP 5@)

5THIS IS A FREE TEXT LINE
5RM-THIS IS A FREE ITINERARY TEXT
5S1*RM-FREE ITINERARY TEXT
5S1N1.1*RM-FREE ITINERARY TEXT

HHBRER & fhat 5@

HTRERAEEHE — 51@RM- ITINERARY TEXT CHANGED
G 5-CP-XXX  ({t##y SID)

ELqe 5@-CP

13

Hit%EE (HELP FLTSVC)
BRI TN

EETRRN AN
EE(TRRNS R
BB T S Y5 — ESITEIROR

V*CX101/5APR

V*  (H#E7E PNR #JFER)

V*¥*2  (HEEE PNR #FER)
V$2 (Hgef availability ¥ER)

14

HiPIRFRG=E (HELP SKD)

5/ i

RE5 / B/ Wi - fizEnE

5/ SfRERE TS / B3 /e

HE5 / GfE 30 HATHLR RS/ HIH /i
M ER T E

AN ER EH

SHKGPVG
S18DECHKGPVG-KA
S@18DECHKGSYD
S#18DECHKGSYD
SD (Schedule down)
SU (Schedule up)

15

SIFAE A ##E (HELP 4P)
BEENLH - BREE
BEENLH > FRBRHISE

EERAR
CX / KA GDS fares

Fares & Pricin
*MX234]Y ¢ 9

4P &

4PLF
4PR > 4PR-1
4PLFFSR

16

#HETE (HELP 4F)
U TR

9

4F HKG SHA - MU
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E) Queue HypEHE MYLINK->QCT*ALL

FB1 | EEZFIAES IorEJ
FEbRER AR “F4" ¢
B2 | EUrFA QUEUE QCT*ALL

Queue k4T  Category HHy4E Date Range HifR Total Que %&:t

m-ﬂd‘s,_r_-l;n_ Express Off My Script/My Links

d{: \ 1Fesz ] EFka-E ] 3 FRes ] 4FEL5 ] f Fesz ] E Fes ] 7{Fie5 ] 2 Res ] 5)495 l
1\?23 n&um /
\ PREE
QUEUE \ CAT \ D/R 0/TTL Iu
8 GEMERAL C a MISEC i} a
C 4 MISC L 8
1 STATUS C 8 COHFOS DA L 1
7 SCHEDULE C @ L a
8 TICKETING C @ D1 1 a
c 1 D2 8

B 3 | BHEFE QUE 0 R8I 0 ARVE RS/ Q/0*Co
QUE 4m5%/ CAT 45k

ECE R EEETHL QUE 1 51 0 ReHARR 1
WEYEZRH RS/ QUE 4558/ CAT 475%8/ HifR | Q/1*CO0*D1
i
SEE 4 | EHEE ARG EWGR

**UC, NO, UN, HX ZiRfE - ERE AL PBER
s R IAIR I A GC8RIE QUE izl QR

o E BRI AR AR R RE QUE Y 1

HNERICEE AGL#RR S —4H QUE {{#%/ | QEP/1*C0*D4

QUE w55/ CAT 4wt/ HIFR4mE

FEES | 1t QUE hiflha i Rs 2 mirvis < QX#I
BHEE
7 QUE thie B b 5e gk & A GC ek QX#E
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SIEN R BB TRER

#¢ Travelport Viewtrip BE=F|EITES

® i A Travelport Viewtrip Fai{ 2o E 1% =
® http://mytripandmore.com &7 E 1%

Travelport Vie

Your personal assistant to he
manage trips

Here your journey information is available anytime, anywhere in
one secure, convenient location. From flight updates to online
check-in to destination services and information - you can get it all
here guickly and easily.

am Co local % Event Tickets

Purchase tickets to concerts, shows,
sporting events and theater
performances at competitive prices

Get suggestions and information on
sightseeing, shopping, maps
accommodations, dining and more.

@ Passport & Visa

Are you sure you dontneed a visa?
Check out your local passport office
for reliable and up-to-date
information

¥@m Travel Advice

Know before you go. Reliable, official
information provided by your local
government office.

Welcome! signin or sign up

Look up your trip English B

‘ ONMESS

‘ LAU

» Setlings See an example | Admin

Travelport ViewTrip Mobile

Keep all your journey details handy and access a
fantasfic range of cool features and extra information to
make your travels much easier. Automatic itinerary
updates ensure easy access 1o airport guides, currency
conversion, local events, maps, parking, sightseeing,
weather, and much, much more. Pro-active flight alerts
and trip reminders keep you informed and up-to-date

« »

Travelport ViewTrip™
Itinerary @ Expense

Travel Tools v

Welcome! sign up sign in

Travel Information v

Travelport View Trip v

‘Werldspan Reservation 1D OMNMESS

‘ Traveler

KIT MS LAU

Access trip updates on your mobile!

11
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G) ek (4, % H, ®)

www.tictas.com  # A Rloc / SID 1f/3##E5E= — you can emalil the itinerary from f52& -> {#i%->
DUEETH#{H% 2T ( provided Outlook Express is used)

Web Itinerary

Roc
S
Ok 3. {=egvy

O {firhsz
O HARE
05t=el

O English

f.; TicTas Itinerary - Windows Internet Explorer

@,\:‘/ v |@] tictas com v| 4| x| 0=
#BEE REE WRE HHSELW IR SAHD

FE3IBED ChrieT BB O @ RO
HEES g Ctl+K ! =
RS 2 Ctl+N

i LUTOMATION LTD - TRAINING HEg 120 MRY 2014
BT IRRRD WEE, FIEARE : 4D4XPA
Eih(? rosoft Word for Windowsige3 R LA AR POXR

terosaft Wasd for Windov © Ef;;cm FEME CHAN/PETER (LLRBORER FARE)
STFEiE .. JR&EE 1177
RRFAER B D) CultW 2310 03&s
SEFIEME LT, nelpdeskBtictas.com
FIEDE... Ctl+P
BEFIEND)... Rtz iﬂ%z t_li_‘%_ﬂ?fsﬁ :‘I_E_i;i_ﬂiFsﬁ
[HEE) LT EHEERET...
BE M FOREHD)... LIETEHEEEE L) HF 5 L tanzg 1maan
AR AERED 5 2 A i B tHZH
BRI TR i}f,_.l Viﬁ“
EROD @EL@ . - FefFIER] .05
B STRIE# T ¥ - TEE
BER 500 Meal
EA8iEEE : 2TR2US INDUSTRIE (320)
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APIS (Advance Passenger Information System)

>*PSI#3.1

**x%*% PAX SUPPLEMENTAL INFO -~ PAX 003 OF 005 ***x*
>VIEW

1.1 PNR-NM CHAN/PETER
GENDER (M) DOB (240CT68) COUNTRY OF RESIDENCE (HKG)
DOCS-(1) TYPE (P) NBR (G1223451 )

ISSUED BY (HKG) NATIONALITY (HKG) EXPIRES (100CT14)
DOC-NM (....... )

DESTINATION ADDR STREET

COUNTRY (...) ZIP CODE (..... )

ACTION (ER.......... ) CURR OPTION- FULL

E/ER TO UPDATE I/IR TO IGNORE H/HELP MU/MD/MT/MB
VIEW OPTIONS - DOCS ADDR FQTV PCTC APIS RQRD

i A\ i AT
GENDER YN M-5,F -«
DOB HAHE (HAS) 240CT68
COUNTRY OF RESIDENCE E{XEIZ E# - HKG, "EIAKFE - CHN
TYPE R ER ARk P - Passport, C - [H{fGEE
NBR 2 (T 4moiE G1223451
ISSUED BY EESIREIER HH& - HKG, FEIARE - cHN
NATIONALITY s E#: - HKG, "EIAKFE - CHN
EXPIRES BHEAERHE 100CT15
DOC—-NM B EARYE L CHAN/PETER
ACTION T ABVE R ER

TicTas System Automation Ltd.
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ETA Application ( TIETAR)

>TIETAA ETA APPLICATION

AGENT LOGON (EW.n... .

PASSPORT NUMBER (H1222222...... FROM PASSPORT TITLE PAGE
NATIONALITY (HKG 1-3 CHARACTER CODE

DATE OF BIRTH (L0JAN1990 DDMONYYYY/--MONYYYY/————— YYYY
SEX (F M/F

COUNTRY OF BIRTH (HKG 1-3 CHARACTER CODE

EXPIRY DATE (31DEC2016 DDMONYYYY

FAMILY NAME (CHAN. . ...t FULL NAMES-NO TITLES
GIVEN NAMES (TAK MING STEVEN......... SPACE BETWEEN NAMES
TYPE OF TRAVEL (T. T/B

VvD/4

>TIETAG ETA APPLICATION

ISSUING STATE (HKG DATE OF ISSUE(01JAN2014 DDMONYYYY
ISSUING AUTHORITY

(HONG KONG. .« e o oot et e e e e e e e e e e e e e e e e i
DOES APPLICANT HOLD CURRENT PASSPORT OF OTHER COUNTRIES(N Y/N

IF YES ENTER CODES OF ISSUING STATES (... (... (...

HOME (1307 SHUN TAK CENTRE. . .. ... .0t iiiiitinntnnennnnn
ADDRESS OF (CONNAUGHT ROAD CENTRAL. .. .. ...t tiiittnnnneennnns
APPLICANT (HONG KONG. . . ..ttt t it ittt ittt tieneetenneeennnes
TELEPHONE HOME COUNTRY (0852 AREA (00000 NUMBER (28683377....

OF BUS COUNTRY(.... AREA(..... NUMBER(......covnvue.n.
APPLICANT MOB COUNTRY(.... NUMBER(...............

) >

VvD/4

>TIETAD ETA APPLICATION

HAS APPLICANT EVER BEEN KNOWN BY ANOTHER NAME (N Y/N
HAS APPLICANT EVER HAD A CRIMINAL CONVICTION (N Y/N
NATIONAL IDENTITY NUMBER (G113344.............

vD/4

>TIETAP ETA APPLICATION
RE-ENTER TO VALIDATE PASSPORT DETAILS
DETAILS MUST MATCH PREVIOUS SCREEN

PASSPORT NUMBER (H1222222...... FROM PASSPORT
NATIONALITY (HKG 1-3 CHARACTER
FAMILY NAME (CHAN. ... ... ennn.
FIRST GIVEN NAME (TAK. . ..t ottt i i e e

SECOND GIVEN NAME (MING.......oiviiiiineenn.
OTHER GIVEN NAME(S) (STEVEN..............0....
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